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TERMS AND CONDITIONS OF THE 
GEZGİN CUSTOMER CARD

GEZGİN OUTDOOR s.r.o.

Document No.: DOC-CCT-004 Revision: 1.0 Effective Date: 1 January 2026

1. Introductory Provisions

1.1  These  Terms  and  Conditions  of  the  Gezgin 
Customer Card (hereinafter the “Card Terms”) govern 
the  issuance,  use,  and  termination  of  the  Gezgin 
Outdoor Customer Card (hereinafter the “Customer 
Card”), referred to in Article IV of the General Terms 
and  Conditions  of  GEZGİN  OUTDOOR  s.r.o. 
(hereinafter the “GTC”).

1.2  The  Card  Terms  supplement  and  form  an 
inseparable part of the GTC. Purchases made using the 
Customer Card in the Seller's stores are governed by 
the GTC and, specifically with regard to the Customer 
Card itself, by these Card Terms.

1.3  The  Customer  Card,  together  with  any  related 
discount or loyalty instruments, remains at all times 
the property of the Seller, in accordance with Article 
XIV of the GTC.

2. Issuance and Registration of the Customer Card

2.1 The Customer Card is issued to a Buyer who has 
completed the Buyer Card registration referred to in 
Article II of the GTC, upon request made in person at 
the  Seller's  store  or  through  the  Buyer's  sales 
representative.

2.2 The Customer Card is personal to the registered 
Buyer (business entity) and may be used by the Buyer's 
authorized  representatives  or  employees  for 
purchases on behalf of the Buyer. The Buyer is fully 
responsible for all use of the Customer Card issued to 
it.

2.3 The Buyer shall promptly notify the Seller of the 
loss, theft, or misuse of the Customer Card. Until such 
notification is received and processed by the Seller, the 
Buyer bears responsibility for transactions carried out 
using the Customer Card.

3. Use of the Customer Card

3.1 The Customer Card entitles the Buyer to purchase 
Goods  in  the  Seller's  stores  under  the  pricing, 
promotional,  and  loyalty  conditions  applicable  to 

Customer  Card  holders  from  time  to  time,  as 
communicated in the stores or on the Seller's website.

3.2 Discounts, bonus points, or other benefits linked to 
the  Customer  Card  are  granted  at  the  Seller's 
discretion and may be changed, limited, or withdrawn 
at any time in accordance with Article XIV.2 of the GTC.

3.3 The Customer Card is not a payment card and does 
not itself carry any monetary value; it serves solely to 
identify  the  Buyer  for  the  purposes  of  applicable 
pricing, promotions, and purchase history records.

4. Validity and Termination

4.1  The  Customer  Card  is  valid  for  as  long  as  the 
underlying Buyer registration under the GTC remains 
valid.  Cancellation of the Buyer's  registration under 
Article XX.6 of the GTC automatically terminates the 
validity of any Customer Card issued to that Buyer.

4.2 The Seller may deactivate a Customer Card with 
immediate effect in the event of suspected misuse or 
fraud,  and  shall  inform  the  Buyer  thereof  without 
undue delay.

4.3 The Buyer may request termination of its Customer 
Card at any time by written notice to the Seller.

5. Personal Data

5.1  Personal  data  of  the  Buyer's  representatives 
processed in connection with the issuance and use of 
the Customer Card (including purchase history linked 
to  the  card,  where  applicable)  is  processed  in 
accordance with Article XIX of the GTC and the Seller's 
Information  on  the  Processing  of  Personal  Data, 
published on the Seller's website.

6. Final Provisions

6.1 The Seller may amend these Card Terms at any 
time; the amended version becomes effective upon 
publication  on  the  website  of  the  relevant  Gezgin 
Outdoor brand offering the Customer Card.

6.2 These Card Terms are governed by the laws of the 
Czech Republic, and any dispute arising herefrom is 
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subject to the jurisdiction provisions of Article XX.8 of 
the GTC.

6.3  Matters  not  expressly  regulated  in  these  Card 
Terms shall be governed by the GTC.

Language.  In  the  event  of  any  discrepancy  or 
difference  in  interpretation  between  this  English 
version  and  the  Czech-language  version  of  these 
Customer  Card  Terms  and  Conditions,  the  Czech-
language  version  shall  be  exclusively  decisive  and 
binding,  without  prejudice  to  any  mandatory 
consumer-protection rights under applicable law.
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